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Compassion. Justice. Health.

Foreword
We are Creative Treaty, a charitable organisation that raises public 
awareness and understanding of human rights through creative engagement 
and skill building. We aim to highlight the congruent link that human rights 
has to both community and individual wellbeing. In short: robust human rights 
systems create healthy communities and these healthy communities promote 
positive wellbeing in individuals. We deliver this objective by creating services 
that focus on amplifying human rights understanding and that support mental, 
physical and emotional wellness. 

All our work is impartial and we are not politically affiliated. Our only aim is to 
empower individuals and communities on how they can exercise and enjoy 
their human rights. Rights that every human from birth until death is entitled 
to. 

In September 2020, Creative Treaty secured the largest pot of funding in our 
history to deliver the Wellness Pack service. Wellness Packs are a package 
of human rights advice and wellness support that is safely distributed to 
communities most severely impacted by the Covid-19 pandemic. Each pack 
contains components that promulgate the key elements of our work: human 
rights knowledge, physical wellness promotion and guidance on attaining 
mental and emotional equilibrium.

In the first eight weeks of delivery we distributed almost 200 packs to

households across the UK, with a further 70 households benefiting from
emergency grocery vouchers we offered during the Christmas period. 
Realising we had a unique opportunity to collate data from diverse 
communities made up of individuals from various backgrounds and with a 
range of experiences, we decided to turn our standard feedback form into a 
chance to ask service users “how are you holding up during the Covid-19 
pandemic?”

The surveys our community of service users and members of the public 
submitted offered an insight into the physical, mental and emotional impact of 
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the Covid-19 pandemic. In our dissection we also held question and answer 
sessions, as well as used the hundreds of emails, telephone calls and social 
media messages we received from service users requesting our help and 
wanting to share their stories of wellness in Covid-19. The personable nature 
and compassionate approach of Creative Treaty meant that we had a high 
level of engagement. 

At Creative Treaty we believe healthy and happy communities are the 
foundation for positive wellness in individuals. Forecasting how communities 
have been impacted by an unprecedented, and overwhelmingly detrimental, 
global pandemic is crucial to our work and helps us understand how we can 
better support individuals in these communities. 

At Creative Treaty we have three core values: compassion, justice and 
health. This report will help us further implement these values into the 
delivery of our work during an exceptionally vulnerable period in humanity. 

At Creative Treaty we will work alongside our peers in the charity sector, as 
well as other grassroots groups delivering community support on the ground, 
to enact this positive change. 

Creative Treaty would like to take the opportunity to thank the 367 service
users and members of the public who completed our surveys, had 
conversations with us and participated in various question and answer 
sessions. Thank you for telling us about your wellness in Covid and 
making this report possible.

India-A 
Director of Programmes at Creative Treaty 

Jade 
Programmes Assistant at Creative Treaty 
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About this project
The Wellness In Covid report sought to quantify the physical, mental and 
emotional impact of the Covid-19 pandemic on our service users and 
members of the public. We wanted to provide a space for individuals to share 
their stories and experiences of Covid-19 and the national lockdown, as well 
as tell us how they were feeling wellness wise during the pandemic.  

Data collation gave us the opportunity to assess how we could better support 
our service users. We were able to ask service users where Creative Treaty 
had been beneficial and how we could support their needs further. Moreover, 
in the survey to members of the public we summarised our work in an 
introduction and later asked whether or not they would access any of our 
programmes of support.  

In order to sufficiently assess the impact of Covid-19 on physical, mental and 
emotional wellness we queried respondents on the state of their wellness 
prior to and during the pandemic.  Additionally, we wanted to understand how 
respondents were navigating lockdown restrictions, furlough, the spread of 
the virus and employment, so some questions centred these specific areas.   

We surveyed 230 service users and members of the public, as well as held 
conversations and question and answer sessions with a further 137. Service 
users are people engaged in our Mediation Services programmes, recipients 
of our Wellness Packs or individuals we have provided with advice and 
information on human rights and wellness.  

We distributed three different versions of the survey, each adaption taking into 
consideration respondents’ level of engagement with Creative Treaty. Our 
survey for members of the public is available for review in our Appendix, 
where you can also find examples of questions we asked in the question and 
answers sessions we hosted.  
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To avoid bias and diversify the selection of people we surveyed and 
conversed with, we used various methods and platforms to collect information 
from members of the public. 
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About our service users
“The vouchers means I can now buy a pack of nappies, formula and 

some fruits! I also found the human rights book handy as I am 
currently suffering from unfair treatment and have no income.” 

As a human rights charity our mission is to elucidate the universality of 
human rights and highlight the fact that, legally, human rights are indivisible 
and belong to everyone. This means we operate an ‘anyone who needs it’ 
policy when it comes to support - helping any person who believes that their 
human rights may have been compromised, who requires advice or 
information or would simply like a Wellness Pack during a difficult time. 

Nevertheless, due to the nature of our work, we often find ourselves 
supporting individuals who are particularly vulnerable to marginalisation due 
to circumstances and/or demography. 
 
In the course of our data collection it was evidenced that 89% of our service 
users have an annual household income below the national median average , 1

with 48% of our service users’ annual income falling between £11,000 - 
20,001 and a further 25% on an annual income below £11,000.  

 GOV.UK, ‘National Minimum Wage and National Living Wage rates’ <www.gov.uk/national-1

minimum-wage-rates> accessed 2 February 2021.
5

http://www.gov.uk/national-minimum-wage-rates
http://www.gov.uk/national-minimum-wage-rates
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The government definition of absolute poverty  is any household with an 2

annual income of 60% of the national median average. Thus, the 25% of our 
service users who have a household income less than £11,000 are 
considered to be in absolute poverty. 

Many of our service users are disabled people and/or guardians of disabled 
children, and a smaller proportion are navigating long term health conditions 
such as cancer. Our most engaged service users, engaged being individuals 
who utilise more than one of our services, are single parents in absolute 
poverty.  

“The vouchers mean I can put food on the table for my children! The 
vitamin is well needed as their diet hasn’t been too good lately ! 

thank you so much!”

 Department for Work & Pensions, ‘How low income is measured in households below average 2

income’ (GOV.UK) <www.gov.uk/government/publications/how-low-income-is-measured/text-only-
how-low-income-is-measured> accessed 5 February 2021.
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Table 2: household annual income of Creative Treaty 
service users
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COVID-19 & Mental and 
Emotional Wellness  

“It’s been difficult and mentally challenging.”

The negative impact of the Covid-19 pandemic on mental wellness is both 
certain and stark. This study will demonstrate the slump in mental wellness 
that has occurred amongst a range of people spanning communities across 
the UK during the pandemic.

Numer i ca l l y, t he re was a 
decrease in positive mental 
wellness amongst the people we 
surveyed. The number of survey 
respondents who considered 
their mental wellness as either 
bad or not good rose from 16% 
pre-pandemic to 33% during the 
pandemic and i ts ensuing 
lockdown. Additionally, there was 
an overall decrease in those who 
considered their mental wellness 
t o b e e x c e l l e n t o r g o o d , 
alongside a significant increase 
in those who considered it to be 
just okay. 

This data, combined with the 
predominantly negative anecdotal responses that detail the pandemic’s 
detrimental effects, paint a broadly negative picture of how well our service 
users and the general public are coping. 

Moreover, the conversations we had and written responses we received 
highlighted three fundamental derivatives of the pandemic: the devastating 
prejudice faced by disabled people with both visible and invisible disabilities, 

7
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a sharp rise in feelings of isolation and loneliness contributing to worsening 
mental wellness and a growth in unemployment that resulted in feelings of 
disappointment and frustration. 

Various reports have dissected how this negative impact on mental wellness 
has affected specific groups, with students being the primary focus of many 
studies.  One study  opined that the first national lockdown impacted people's 3 4

mental health the most. Conversely, our report puts forth that mental wellness 
concerns continue to intensify as we traverse the third national lockdown. 
This persisting impact is exemplified by one of our service users who told us 
that there was a correlation between their “heightened anxiety” and the 
Covid-19 virus.

 Molly Blackall and Jedidajah Otte, ‘‘I was just so lonely’ students on mental health and Covid’, 3

The Guardian (9 December 2020). 

 Rory O’Connor and others, ‘Mental Health and Well-Being during the COVID-19 Pandemic: 4

Longitudinal Analyses of Adults in the UK COVID-19 Mental Health & Wellbeing Study’ (2020) The 
British Journal of Psychiatry, 1.

8

Table 4: how would you describe your mental health 
now?
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The 50% rise in the number of UK adults experiencing a significant mental 
health problem, based on nationally representative data collected before and 
during the first lockdown , is another grave point of concern. 5

Disability, Hidden Conditions & Covid-19 
“The uncertainty of this pandemic has caused anxiety attacks and 

discrimination as I don’t wear a mask for medical reason.” 

Disabled people and those with hidden conditions have been some of the 
most adversely impacted by the Covid-19 pandemic, and have faced even 
further marginalisation due to a lack of clarity  surrounding government 6

 Michael Daly and others, ‘Longitudinal Changes in Mental Health and the COVID-19 Pandemic: 5

Evidence from the UK Household Longitudinal Study’ (10 June 2020) <psyarxiv.com/qd5z7>.

 Abigail Pearson, ‘Mask exemptions for people with disabilities have not been made clear - and 6

this threatens human rights’ The Conversation (August 13 2020).
9

Table 5: has the spread of Covid-19 had a positive, 
negative or neutral impact on your physical, mental 

and emotional wellbeing?



Compassion. Justice. Health.

guidelines on face covering exemptions.  This opacity threatens human rights 7

and makes disabled people vulnerable to harassment.  Disability Rights UK 8

have called out the discrimination experienced by disabled people following 
legal directive stating that they are not obligated to wear face coverings if it 
impacts their health.   

As well as the prevailing prejudice and suspicion lobbed at disabled people 
from some members of the public, supermarkets chains are also being 
criticised for denying disabled people entry into stores because they are not 
wearing face coverings.  The Equality and Human Rights Commission has 9

reiterated that disabled people are not legally bound to prove their exemption.

There are some initiatives that have attempted to tackle this prejudice, with  
the government urging individuals to be mindful of disabled people’s right not 
to wear a face mask and Transport for London (TfL) erecting billboards 
reminding travellers on public transport that disabled people and individuals 
with hidden conditions are not obligated to wear a face mask whilst travelling. 

Nevertheless, our responses from service users demonstrate that the 
message of these initiatives are still failing to resonate with some members of 
the public, and one service user reported feelings of anxiety and resulting 
anxiety attacks due to the discrimination they face whilst travelling on public 
transport.  

 GOV.UK, ‘Disabled people exempt from wearing face coverings under new government guidance’ 7

(24 July 2020) <www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-
coverings-under-new-government-guidance> accessed 4 February 2021.

 Abigail Pearson, ‘Mask exemptions for people with disabilities have not been made clear - and 8

this threatens human rights’ The Conversation (August 13 2020).

 Steve Farrell, ‘Supermarkets ‘at risk of discriminating against disabled people’ over face masks’ 9

The Grocer (19 January 2021).
10

http://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-coverings-under-new-government-guidance
http://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-coverings-under-new-government-guidance
http://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-coverings-under-new-government-guidance
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Feelings of Isolation & loneliness
A large proportion of our service users and members of the public reported 
intensified feelings of loneliness and isolation resulting from national 
lockdowns. 

A service user wrote to us 
stating that they missed their 
family, “I haven't seen them 
for months because my 
eldest is at nursery, he could 
bring back anything. My 
mum is my world but she's 
also really at risk and has 
other health conditions. If 
she got COVID there is a big 
possibility she wouldn’t be 
around anymore, so I video 
call her every day. It helps 
but me and my sisters are 
devastated by COVID.” 

Other studies have spotlighted 
t h e s e e x p e r i e n c e s o f 
loneliness, evidencing that a 
lack of socia l isat ion has 
worsened anxiety and caused a decline in confidence.  10

Research on suicide rates are not currently abundant, though there are 
accounts of people attempting suicide during the first national lockdown due 
to feelings of isolation.  11

 Molly Blackall and Jedidajah Otte, ‘‘I was just so lonely’ students on mental health and Covid’, 10

The Guardian (9 December 2020).

 Sam Ferguson, ‘’I reached breaking point’: How Covid hit our mental health’ Eastern Daily Press 11

(8 January 2021).
11

Table 6: have the lockdown restrictions had a 
positive, negative or neutral impact on your physical, 

mental and emotional well-being?
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Our report also indicates growing unemployment causing further feelings of 
isolation. Unemployment rates within the UK are worryingly high, with 1.72 
million people wanting a job but unable to find one.12

“Hard to overcome feelings of isolation and the stresses that come 
along with the recession (lack of jobs etc).”

 Ben King, ‘Unemployment rate: how many people are out of work?’ BBC News (26 January 12

2021).
12
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COVID-19 & Physical Wellness  
“I used to workout in the gym 2-3 times a week, the most I do 

now is go out for a walk.” 

The impact of the virus on physical 
wellness is less explicit than it is on 
mental and emotional wellness, yet it 
is s t i l l s ign i f icant and b leak, 
especially when we consider other 
studies that highlight a burgeoning 
national health crisis due to the 
pandemic.

Physical inactivity has catalysed poor 
mental health and contributed to 
obesity amongst children , with 13

closed schools during the national 
lockdown cited as the source for 
these issues. This is particularly 
concerning as inactivity for long 
periods is said to be associated with 
heart disease and type 2 diabetes , 14

and a sedentary lifestyle even been 
coined the ‘sitting disease’ by some medical professionals. 

Added to these concerns are some people’s reluctance to exercise in public 
due to fear of infection and reported rises in overeating and physical inactivity 
amongst people with obesity.  Rising rates of obesity are a worrying trend as 15

 Deirdre Harrington and Michelle O’Reilly, The reimagination of school-based activity research in 13

the Covid-19 era (2020) Health Service Research, 17. 

 Diabetes UK, ‘Sitting for long periods increases risk of type 2 diabetes’ (15 October 2013) 14

<www.diabetes.org.uk/about_us/news_landing_page/sitting-for-long-periods-increases-risk-of-
type-2-diabetes> accessed 4 February 2021.

 Eric Robinson and others, ‘Obesity, eating behaviour and physical activity during COVID-19 15

lockdown: a study of UK adults’ (1 January 2021) Appetite, 156.
13

Table 7: how would you describe your physical 
health prior to the pandemic?

http://www.diabetes.org.uk/about_us/news_landing_page/sitting-for-long-periods-increases-risk-of-type-2-diabetes
http://www.diabetes.org.uk/about_us/news_landing_page/sitting-for-long-periods-increases-risk-of-type-2-diabetes
http://www.diabetes.org.uk/about_us/news_landing_page/sitting-for-long-periods-increases-risk-of-type-2-diabetes
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Public Health England estimates that having a BMI of 35 to 40 is a risk factor 
for severe Covid-19.16

Our survey respondents reported an overall decrease in physical wellness 
during the pandemic, with a marked slump in the amount of people who 
considered themselves to be in excellent health. Pre-pandemic 22% of 
service users considered their health to be excellent, this figure dropping to 

9% during the pandemic. There was also a drop in the number of people who 
considered themselves to be in good health, going from 48% pre-pandemic 
to 37% during. Notably, there was a dramatic rise in the amount of service 
users who reported their physical wellness as ‘not good’, going from 8% pre-
pandemic to 19% during the third stage of the pandemic. 

“How has the pandemic impacted my physical health? Poorly! I’m 
not motivated to exercise and seek instant gratification from binge 

eating.” 

 Elisabeth Mahase, ‘Covid-19: Why are age and obesity risk factors for disease’ (26 October 16

2020) The British Medical Journal, 371.
14

Table 8: how would you describe your physical 
health now?
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Work & Furlough in a 
Pandemic

 
“Working in the hospitality industry during the spread of Covid has 

been an incredibly anxious time. I work in a pub, and customers 
frequently overstep my boundaries.”

 
The Coronavirus Job Retention Scheme, or furlough, is a government funded 
initiative where employers are offered grants to cover a proportion of salaries 
for staff given a temporary leave of absence due to the Covid-19 pandemic. 
There are conditions over who can claim and the type of employees you can 
claim for, there is also a £2,500 cap per employee per month.  

This scheme is fresh territory for many of us and we wanted to examine how 
service users and members of 
the public were taking to this 
new incentive.  

Responses on fur lough’s 
impact on wellness were fairly 
achromatic, with 51% of 
respondents to our surveys 
reporting that furlough had 
neutral impact on their general 
wellness. 29% of respondents 
felt positively about furlough’s 
impact, with 19% reporting 
negative effects.  

In our surveys we also directed 
questions to service users and 
members of the public who 
were still working, in a bid to 
understand how essential 
workers may be coping whilst 
carrying out their duties and to 
hear from remote workers who 
were steering their roles in a 
n e w o f f i c e e n v i r o n m e n t . 

15

Table 9: has the furlough scheme had a positive, 
negative or neutral impact on your physical, mental 

and emotional wellbeing?
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Surprisingly, 37% of respondents said that working during the pandemic had 
a positive impact on their wellness. A further 37% reported a neutral impact, 
with 26% stating that there had been negative effects on their wellness.  

Amongst our more positively feeling respondents were remote workers who 
had found a sense of purpose whilst home based, with one member of the 
public declaring that “I think having a job where I worked from home 
provided a routine, which has been helpful during the pandemic”.  

 

Yet still, for many, especially those on a low wage, the furlough scheme does 
not provide enough income to sustain comfortability. In fact, millions of people 
who were on a low wage prior to the pandemic are now being paid less than 
the National Minimum Wage.  This has ignited public outrage and led to 17

 change.org, ‘Stop workers being paid less than the National Minimum Wage during this 17

pandemic’ (December 2020) <www.change.org/p/the-government-stop-workers-being-paid-less-
than-the-national-minimum-wage-during-this-pandemic> accessed 1 February 2021.

16

Table 10: has working during the Covid-19 pandemic 
had a positive, negative or neutral impact on your 

physical, mental and emotional wellbeing?

http://change.org
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
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petitions calling for an end to the underpayment of over 2 million UK 
residents.  18

.  
Our numerical data, as well as the verbal and written responses we received, 
paint a complex picture of work and furlough in a pandemic. Arguably, 
working in a pandemic still has a mostly negative impact on general wellness 
- especially for people working in service industries, who face constant risk of 
catching the virus.

“I was furloughed in  March was in so much stress and unhappy and 
felt let down.”

 change.org, ‘Stop workers being paid less than the National Minimum Wage during this 18

pandemic’ (December 2020) <www.change.org/p/the-government-stop-workers-being-paid-less-
than-the-national-minimum-wage-during-this-pandemic> accessed 1 February 2021.

17

http://change.org
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
http://www.change.org/p/the-government-stop-workers-being-paid-less-than-the-national-minimum-wage-during-this-pandemic
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Light in the Tunnel 
As a nation, we are far from clear of the virus. However, despite not yet 
seeing light at the end of the proverbial tunnel there is still light within it as we 
make our tentative steps towards reducing the spread.  

Our surveys showed that there are still a still significant number of service 
users and members of the public who consider their general wellness to be 
good, despite the spread of Covid-19. 29% of respondents to our surveys  
considered their mental wellness to be either excellent or good during the 
pandemic. One member of the public remarked that the [lockdown] provided 
“a long break from normal work life and a chance to reflect”. Additionally, 
another member of the public stated that “mentally we have been good, as 
it’s given us time to spend quality family time together and enjoy 
watching our young children develop. 2020 has been a challenging year 
for many, but the extra time we’ve had with our two year old in particular 
will not be forgotten”.

Moreover, during question and answer sessions service users and members 
of the public were vocal on how time at home provided certain emotional 
wellness benefits. These benefits included opportunities to better understand 
their mental state, renewed focus on personal growth exploration and more 
time to practice guided meditations. We were particularly pleased to hear 
from one member of the public who cited the lockdown as emboldening her 
with the strength to leave an abusive marriage. 

Some service users stated their human rights knowledge had also been given 
the chance to grow, with new learning on global injustices mentioned in a Q 
and A session. 

In numerical data, physical wellness was the most positively consistent area 
of wellness, with 46% of service users and members of the public 
considering their physical wellness to be excellent or good at the height of the 
pandemic. 

18
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Certainly, the pandemic has forced many individuals to slow down: remote 
working, less time commuting, and entertaining ourselves at home due to the 
closure of bars, pubs, restaurants and cafes. Nevertheless, the positive side 
effects of the pandemic is still not felt by most. 

“It helped me channel/filter what matters and what’s important. 
Remind myself I am dope.” 

19
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Other Concerns  
“I have been using online shopping and shop now, pay later options 

as an escape for my mental health to be honest. There’s that nice 
feeling of getting a package and a parcel arriving at your door.”

The Covid-19 pandemic has stoked other worrying trends, including spiralling 
unsecured credit debt amongst 18-36 year olds.  19

However, there are measures being rolled out to ensure buy now, pay later 
firms face scrutiny under stricter controls regulated by the Financial Conduct 
Authority.  The Economic Secretary to the Treasury has said that “by 20

stepping in and regulating, we’re making sure people are treated fairly 
and only offered agreements they can afford - the same protections 
you’d expect with other loans.” 

 Financial Conduct Authority (FCA) ‘The Woolard Review, a review of change and innovation in 19

the unsecured credit market’ (2 February 2021) <www.fca.org.uk/about/woolard-review-unsecured-
credit> accessed 29 January 2021.

  Kevin Peachey, ‘Buy now, pay later firms such as Klarna face stricter controls’ BBC News (3 20

February 2021).
20

http://www.fca.org.uk/about/woolard-review-unsecured-credit
http://www.fca.org.uk/about/woolard-review-unsecured-credit
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What is Creative Treaty Doing?

We have three core services that focus on amplifying human rights 
knowledge and promoting equilibrium in mental, physical and emotional 
wellbeing: Mediation Services, Wellness Packs (which include grocery 
vouchers), and a Digital Advice Platform where service users can safely 
access human rights advice and wellness information. 

We are currently unable to deliver facets of our work face to face, such as our 
Mediation Services surgeries and workshop sessions, but have adapted to 
the current climate so that we are still able to support service users in these 
areas. Surgeries are now held via video conferencing, telephone call and/or 
email exchange depending on servicer users need. We also use video 
conferencing to deliver workshop sessions. 

21

St. Matthew’s CE Primary School received 87 of our 
Family Wellness Packs and 30 of our general 
Wellness Packs. Photo used with permission.
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Both the Wellness Packs and the Digital Advice Platform are designed to 
assist individual wellbeing, which is an area of address that is exceptionally 
pertinent during the Covid-19 pandemic.  

Wellness Packs 

“You guys have really me and my dad out as income is very low. The 
voucher, vitamin D, mask and sanitiser come in very handy. The 

voucher especially as Christmas is coming up and now we can get a 
few bits. Thank you very much and keep doing the amazing work.” 

Creative Treaty has adapted its programmes to suit the immediate needs of 
service users during the pandemic, with our most acute adaption being the 
distribution of Wellness Packs to communities across the UK. Wellness Packs 
have allowed us to provide human rights information and physical, mental 
and emotional wellness support in a safe way that adheres to government 
guidelines on social distancing.  

22

One of our Wellness Packs
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Moreover, it acts as a great 
introduction to our other 
services, with many service 
users who benefitted from a 
Wellness Packs raising self 
referrals to our Mediation 
Services or requesting more 
information on a specific 
human rights issue.  

Wellness Packs have been 
our most desperately utilised 
service, as we not only meet 
essential food needs with the 
p r o v i s i o n o f g r o c e r y 
vouchers, but also eliminate 
the additional costs the 
pandemic has caused to 
household budgets now that 
money is being spent on medical face masks and hand sanitiser. We help to 
offset the money service users spend on these items by including them in our 
Wellness Packs. Our medical face mask is particularly beneficial as it is 
reusable, helping to keep down costs and reduce waste.  

We also include immune boosting vitamin D supplements and a tin of shea 
butter to encourage our service users to meet their emotional needs by 
participating in an act of self care. We have included a fact sheet on the 
physical and emotional benefits of shea butter in our Appendix to annotate 
this point further.  

Furthermore, we have identified a need for Wellness Packs specifically for 
children. To meet this need we created a Family Wellness Pack that aimed to 
aid home learning on geography and human rights for 8-13 year olds. Family 
Wellness Packs contain the same items as general Wellness Packs, with the 
addition of a map poster, learning activities that promote human rights 
learning, a stress toy and a vitamin D supplement formulated for children. 

23

A young recipient of one of our Wellness Packs 
using the contents in a home learning session. Photo 

used with permission.
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“Thank you. Really helped to chase those covid winter blues away.” 

Mediation Services 

“The treatment give to me has been lovely. Thank you.” 

Mediation Services are a bespoke package of human rights and emotional 
wellness support we provide to victims of human rights injustices. Victims can 
make self referrals to us or be referred by an organisation. We then assess 
their circumstances by definition of international and municipal human rights 
law and make a decision on how we can best assist. 

The way in which we advocate for service user depends on specific need. We 
have successfully lobbied for victims by raising human rights injustices to the 
United Nations via Special Procedures and urging governments to recognise 
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Some of the contents of our Family Wellness Packs
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the indivisible impact a single 
human rights injustice can have 
on the wider community.  We 
also communicate with local 
councils, courts, social services 
a n d o t h e r b o d i e s a n d 
individuals, on behalf of service 
users.  

Service users are also provided 
with emotional wellness services 
from Creative Treaty, though we 
do sometimes refer service 
users to counselling and therapy 
services that may better meet 
their needs.  

Our Mediation Services exist to 
emphasise the detrimental effect 
infractions have on victim’s wellbeing. Human rights infractions like racist 
treatment, sex and gender based discrimination and a prejudicial justice 
system can have a traumatic effect on a victim’s self esteem, leaving them 
questioning their value. We aim to support and empower our Mediation 
Service users through advocacy and emotional support. 

The pandemic has meant that rather than face to face Mediation Services 
consultations and surgeries, we now carry these out via video conferencing 
platforms and video call. The emotional wellness facet of the service is also 
delivered the same way, with some service users actually preferring email 
exchange due to anxiety related issues when verbally communicating. 

“I felt uneasy asking for the wellness pack as I felt I wasn’t as worthy 
as others. The email reply I got made me feel at ease, when the 

wellness pack came I was overwhelmed and full of happiness. As a 
family of 3 we really appreciate your generosity and kindness. Thank 

you.” 
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Table 11: would you access any other Creative 
Treaty services in the future?
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Digital Advice Platform  
Our Digital Advice Platform is an 
online space where individuals can 
safely access human rights advice 
and general wellness support via 
telephone call, video call and video 
conferencing.  

Video calls and conferencing allows 
us to identify potential needs which 
are not always obvious via phone or 
email. For example, if there are 
children in a household or a 
disability that has not been made 
clear in prior communications. 
Crucially, this means we can refer 
these callers to our other essential 
programmes if necessary. 

The Digital Advice Platform provides 
a supportive ear and pertinent information, whilst adhering to government 
social distancing guidelines. This is imperative as Creative Treaty 
understands the importance of reducing the spread of the virus in order to 
save lives. 

Despite being a small grassroots charity, we have built a strong community of 
service users who have keenly expressed that a digital platform will help 
further meet their needs and make us more accessible to new service users.

One of the objectives of the Digital Advice Platform is to offer solutions to 
loneliness and be there for people experiencing isolation during lockdown. A 
persistent issue as evidenced by our report. 

“The vouchers mean I can put food on the table for my children! The 
vitamin is well needed as their diet hasn’t been too good lately. 

Thank you so much!” 
26

One of our promotional posts for the Digital Advice 
Platform
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Recommendations  
For charities and community groups: 
Charities and community groups working on the frontlines during the 
Covid-19 pandemic need to make an effort to establish a cohesive referral 
system, so that they can maximise the support their service users access. 

We understand that this is a large ask at national level, but at community 
level there is a realistic chance of delivery. In our endeavour we should utilise 
fora like the Council for Voluntary Services in our respective areas and 
commit to building a national directory for charities and community groups 
which will be used as a referral reference point.  

For government bodies:  
There is a great deal that we think the government should do, but we have 
doubts about the government enacting our, and other charities and 
community groups, reasonable asks. 

There needs to be a significant increase in benefits like Universal Credit, 
Personal Independence Payment and Attendance Allowance to meet new 
and rising costs. Additionally, the Furlough Scheme should be amended to 
ensure that no one is living on an income less than the National Median 
Wage. There needs to be better support systems and recognition for key 
workers, not just in the NHS and healthcare, but also retail workers, social 
workers, charity workers, transport workers et al. Conglomerates that 
continue to use loopholes to dodge tax need to be held responsible for not 
meeting their bills, as money into the British economy is urgently needed now 
more than ever. 

If local and national governments cannot commit to these changes due to 
inability, already heavy workloads or lack of concern, then further funds 
should be pledged to the charity and community sector in order for us to 
deliver some of this work. 
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For members of the public: 
Let’s be mindful of the circumstances we cannot see. The disabilities and 
hidden conditions that mean some of our community members cannot wear 
masks. The toll that supermarket workers are under whilst they meet 
customer demands. Family members and friends who insist they are ‘okay’, 
yet don’t seem themselves. Neighbours the we know have lost loved ones, 
whose jobs have disappeared or who may be struggling to balance a 
household whilst supporting their children’s home learning. There are also 
those in our communities who live alone, due to choice or circumstance, who 
may find imposed restrictions difficult to navigate. 

Platitudes like “we are all in this together” and public shows of appreciation 
only work when genuinely felt and truly effectuated. 

Article 29 of the Universal Declaration of Human Rights:
 

(1) Everyone has duties to the community in which alone the free and 
full development of his personality is possible.

28
Table 12: would you recommend Creative Treaty to 
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Appendix 

Sample of one of the surveys 
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Sample of some of the questions posed during Q & A sessions 
• Has the lockdown added any positives to your own life? 
• Would you like to participate in a free workshop session, via Zoom, in 

2021? 
• We understand that a third lockdown is a necessary, but incredibly 

daunting, prospect and we would like to better support our service users 
during this time. What ways can charities - who focus on human rights, 
health and wellbeing, assist their communities? 

• Share some of your own self care suggestions with us! 
• Do you think adequate access to food is a human rights issue? 
• If you had to use a free meals service would you prefer to be given 

vouchers or food? 
• How has the pandemic impacted your physical health? 

Sample of shea butter fact sheet 

Shea Butter & its wellbeing benefits 

What is Shea Butter? Shea butter is fat that’s extracted from the nuts of the 
shea tree. Shea trees are native to West Africa and most shea butter still comes 
from this region.  

It’s a moisturising agent: shea butter is a moisturising agent that can help 
keep your body and hands moisturised and healthy. This is especially important 
right now, when hand washing and sanitising is as prominent as ever. 

It’s anti-inflammatory: when applied to the skin shea butter causes 
inflammatory cells to slow their production. This helps minimise irritation caused by 
one’s environment, such as dry skin or eczema.  

Antioxidant and anti-ageing: shea butter has significant levels of Vitamin A 
and E. These vitamins protect your skin cells from premature ageing and dull 
looking skin. 
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It’s antibacterial and anti-fungal: shea butter can decrease the amount of 
acne-causing bacteria on the skin. Additionally, shea butter can fight skin infections 
caused by fungi.  

Protection from the sun: shea butter contains an estimated SPF of 3 to 4. 
Using shea butter as well as your usual sun skin provides added protection from 
sun rays! 

Physical, mental and emotional wellbeing: not only does shea butter 
improve your physical wellbeing (it protects you from the sun, improves the texture 
and health of your skin, and can improve eczema and acne), but it can improve 
your mental and emotional wellbeing. Applying shea butter can be form of self-
care, an act that we do not have to do, but rather carried out from sheer enjoyment. 
The aim of self-care activities is to boost our mood and reduce anxiety.  

We would be grateful if you could get in touch once you received 
your Family Wellness Packs to let us know you got it: 
info@creativetreaty.org
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Human rights systems create healthy 
communities, healthy communities 

create healthy individuals
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Our Programmes Assistant is a recent graduate of 
International Human Rights Law from the University of 
Sussex, with a history undergraduate degree.  
  
Initially, Jade began her journey at Creative Treaty as a 
Mediation Services Volunteer, where she primarily assisted 
in advocating for victims of human rights violations and 
abuse. As Programmes assistant, Jade’s responsibilities 
have expanded and she now supports the delivery of all our 
programmes.  

“Human rights assert a universal set of standards that 
everyone should possess regardless of citizenship, disability, 
race, rel igion, sexual orientation, sex and other 
discriminating factors. I am proud to be working at Creative 
Treaty because the work we do directly challenges human 
rights violations and the lack of universal human rights 
acquisition." 
 

I n d i a s t r u c t u r e s a n d d e l i v e r s C r e a t i v e 
Treaty's programmes, as well as provides expert 
advice and guidance as part of our Mediation 
Services. She also regularly brainstorm new ways the 
organisation can grow and engage communities with 
human rights mechanisms.  

India has worked extensively in programme delivery 
and management in the charity sector, which led to 
her induction as a United Nations Human Rights 
Fellow. In recognition of her achievements, India has 
also been honoured as one of the 100 Most Influential 
People of African Descent (MIPAD) under 40. 

“Human rights systems create healthy communities 
and those healthy communities are the foundation that 
help nurture positive wellness in individuals.”

India-A Doris, Founder and Programmes Director

Jade Dos Santos, Programmes 
Assistant
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Compassion: in everything we do 
Justice: what we seek to achieve 
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